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[TITLE OP THE INVENTION J 

METHOD FOR RECEIVING REQUEST FROM USER UTILIZING BROADCAST MEDIUM 
AND COMMUNICATION TERMINAL USED FOR THE METHOD 

[ABSTRACT] 
[OBJECT] 

To permit ordering merchandise by automatically calling a mail 
order reception center in a mail order service utilizing a broadcast. 
[CONSTITUTION] 

A mail order reception center 1 previously advises a broadcasting 
station 2 of mail order information such as a telephone number of 
the center, merchandise number introduced in a broadcast and a period 
of sale. The broadcasting station 2 inserts the mail order 
information in a television signal and transmits the same. A mail 
order information extracting device 5 extracts the mail order 
information from the television signal received by a television 
receiver 4 and sends the information to a communication terminal 6. 
The communication terminal 6 stores the mail order information in 
a memory 61, reads the mail order information from the memory 61 when 




a calling switch 63 is pressed, and automatically calls the mail 
order reception center 1 with the telephone number. Then, the 
communication terminal 6 receives detailed information of merchandise 
from the center 1 and presses an order switch to transmit order data. 



Next, a manner of providing a mail order service in a 
configuration in FIG, 1 will be descr jibed based on steps of providing 
service in PIG. 3. 

(1) A mail order reception center 1 previously advises a broadcasting 
station 2 of mail order information such as a telephone number of 
the center, merchandise number introduced in a television broadcast 
and a period of sale. 

(2) The broadcasting station 2 generates encoded data of the mail 
order information advised from the mail order reception center 1 as 
shown in FIG. 2 and inserts the data in a picture signal to be broadcast . 

( 3 ) A user receives a television program broadcast by the broadcasting 
station 2 with a home television receiver 4 and watch the program. 
The picture signals currently received by the television receiver 
4 is transmitted to a mail order information extracting device 5. 

(4) A mail order information extracting device 5 extracts the encoded 
data of the mail order information from the picture signal and decodes 
the data, and sends the encoded data of the mail order information 
such as a telephone number of the mail order reception center 1, 
merchandise number and a period of sale to a picture terminal 6. 

(5) The communication terminal 6 records data sent from the mail order 
information extracting device 5 in a memory 61 and records the fact 
that the mail order information is effective in the memory 61. 
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(6) The user presses a calling switch 63 of the communication 
terminal 6 when finding merchandise which the user wants in the 
television program watched with the television receiver 4. 

(7) When the calling switch 63 is pressed, a control section 66 of 
the picture terminal 6 contains a clock or the like, and first checks 
that the mail order information is effective and that the period of 
the mail order is lasting by referring to the memory 61, and when 
both of them are effective, reads the telephone number of the mail 
order reception center 1 from the memory 61 and calls the mail order 
reception center 1 with the number via a network interface 62. 

(8) The mail order reception center 1 receives a call from the 
communication terminal 6 and is connected to the communication 
terminal 6 via a telecommunication network 3. 

(9) The control section 66 of the communication terminal 6 confirms 
connection with the mail order reception center 1 , and then reads 
the merchandise number from the memory 9 and sends the data to the 
mail order reception center 1 . 

(10) The mail order reception center 1 retrieves detailed data of 
the merchandise from the merchandise number sent from the 
communication terminal 6, and sends the data to the picture terminal 
6. The detailed data of the merchandise includes a picture of 
appearance of the merchandise, sound of explaining the merchandise 
or background music. 

(11) The control section 66 of the communication terminal 6 displays 
and outputs a picture of appearance of merchandise or sound of 
explaining the merchandise sent from the mail order reception center 
1 on a display hand set 65. 




(12) The user watches and listens to the same, and if having an 
intention to purchase, presses an order switch 64 of the communication 
terminal 6. The order switch 64 includes a numeric keypad or the like 
for inputting the number of articles. When the order switch 64 is 
pressed, the communication terminal 6 sends the data indicating an 
order for merchandise to the mail order reception center 1 . At this 
time, user information such as a name, address, user number, credit 
card number or bank account number, or the like of the user are 
previously set in the memory 61 , and when the order switch 64 is pressed, 
the control section 66 reads the user information from the memory 
61 and send them to the mail order reception center 1 together with 
the data indicating the order for merchandise. 

( 13 ) The mail order reception center 1 receives the data of the order 
for merchandise and the user information, carries out a processing 
of receiving the order for merchandise, and forwards the merchandise 
to the user's house. 
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[TITI^: OF THE INVENTION J DATA PROVIDING SYSTEM 

[ABSTRACT] 
[OBJECT] 

To permit easily obtaining more detailed information of 
newspaper articles . 
[CONSTITUTION] 

Newspaper data is sent via a satellite 4 from a newspaper 
publisher and received by a data receiver 6. The received data is 
recorded on a magneto-optical disk (MO) 8 and read therefrom as 
required to be displayed on a monitor 7. Then, presence of more 
detailed information (detailed information) of displayed data 
(newspaper articles) in a large-sized computer 1 of a newspaper 
publisher is reported. When the detailed information is present and 
an instruction of requesting the detailed information is given by 
operating a remote controller 9, the detailed information is 
transmitted from the large— sized computer 1 to a. data receiver 6 via 
a public telephone network. 




